
Comcast 
 
Effective Monday, March 16, 2020, Comcast is offering 2 months free to new Internet Essentials customers in 
response to recent and anticipated emergency measures associated with the Coronavirus (COVID-19).  
 
Staying Connected During the Coronavirus Situation 
As the country deals with the effects of the Coronavirus (COVID-19), Comcast is taking immediate steps to 
help connect more low-income families to the Internet at home. Effective Monday, March 16, 2020, anyone 
who signs up for Internet Essentials will receive two free months of Internet service. We are also increasing 
the speed of the program to 25 Mbps downloads, and 3 Mbps uploads for all new and existing customers. 
After your first two free months expire, you can either cancel the service (which you can do at any time) or 
keep it as a regular paying Internet Essentials customer. You will receive an easy to use self-install-kit that 
includes a cable modem (to receive service at your home) with a WiFi router (to connect your devices without 
wires). There is no term contract or credit check and no shipping fee for equipment. 
 
Parents may apply online at: https://apply.internetessentials.com/ 
 
For detailed information: https://www.internetessentials.com  
 
 
AT&T 
 
Available to low income households, including those who receive public assistance (SNAP) could qualify for 
low cost internet at $5-$10 per month depending address. The program is offered through AT&T and is called 
"Access." Eligibility will be determined based address and income.  
 
The website to apply is:  https://m.att.com/shopmobile/internet/access/  
 
To apply via phone, call:  855-220-5211. 
 
Please note that the application process takes 3 business days and 5-7 days to schedule installation.  
 

 
USAC 
 
https://www.lifelinesupport.org/how-to-get-lifeline/ 
 
A federal program that provides a $7.25-$9.25 discount off of existing service provided through USAC called 
"Lifeline." The phone number to call to determine eligibility is: 800-234-9473.  This program is also for low 
income families who have connectivity with a service provider but need financial assistance.    
 


